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What is the warranty of the energy storage 2 MWh system?

the product warranty of the industrial and commercial energy storage 2 MWh system is classified into basic

warranty and advanced warranty. After the device is delivered,the basic warranty is automatically obtained. If

the device is connected to Huawei PV cloud or purchased from Huawei for five years,the warranty is upgraded

to advanced warranty.

 Where can I find information about warranty coverage & policies?

Review these frequently asked questions for information about warranty coverage and policies. To find the

specific warranty that applies to your product, visit Cisco's Warranty Finder. This page provides answers to

many frequently asked questions about our product warranties and Return Materials Authorization (RMA)

policies.

 What are the rules for starting warranty for C&I ESS?

Rules for starting warranty for C&I ESSs: The warranty period starts 90 daysafter Huawei shipment or the

date when the customer applies for warranty triggering (not later than 90 days after shipment). Huawei

provides the warranty extension service.

 How will warranty replacements be shipped?

A. All Warranty replacements will be shipped Delivered At Place(DAP) (Incoterms 2020),exclusive of any

import duties,taxes and fees,where applicable. All replacements will be shipped using Cisco's preferred

carrier,freight prepaid by Cisco.

To find the specific warranty that applies to your product, visit Cisco''s Warranty Finder. This page provides

answers to many frequently asked questions about our product warranties and ...

Components shipped separately and not integrated into systems are under Iron warranty for 30 days. However,

many of these components carry longer warranties issued by the original manufacturer, ...

Discover the Program Apply now to get started! Login as Partner Find an IT Distributor.

The performance warranty of the battery module is based on the ten-year warranty period and the number of

cycles. The one that reaches the warranty first takes effect, and the warranty expires.

Organizations preparing now for 2MW+ racks and quantum integration position themselves for competitive

advantages as computing transforms. Investment in future-proof infrastructure protects ...
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The warranty period for any repaired or replaced products/parts shall be ninety (90) days from shipment by

Huawei, or the remaining of the initial warranty period of the host, whichever is longer.

OEMs typically offer up to three years of support, with additional coverage sometimes available. However,

the actual lifespan of a server is often connected with the daily demands placed ...

To find the specific warranty that applies to your product, visit Cisco''s Warranty Finder. This page provides

answers to many frequently asked ...
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